
Pleasant Valley Cyber Academy (PVCA)
Brodheadsville, Pennsylvania 18322

570-402-1000 Extension 4040

Parent/Student Information & Expectations for a Successful Experience

Highlights for 2021 - 2022:

1. Weekly deadlines are on Fridays at 11:59 PM. This will help you to maintain a
consistent schedule and to plan ahead.

2. Students must adhere to the weekly deadlines. Any work submitted after the due
date will receive a score of 0%. Please plan accordingly and work ahead when
possible.

3. If a student is failing a majority of his/her classes the student may be asked to return
to the physical building.

4. Any student who is transitioning from the traditional classroom, he/she must return
all textbooks and library books from the physical building before starting PVCA.
Obligation forms will be submitted for any missing books.

5. If a student is absent from homeroom, his/her parent/guardian must submit a written
excuse to the homeroom teacher within three school days or it will be considered an
unlawful absence. Please read more in the Attendance section.

General Information:

1. PVCA students receive the same academic award opportunities as brick-and-mortar
students.

2. PVCA students who are enrolled in advanced placement or honors courses follow
the same grading structure as those in brick-and-mortar.

3. If you have transitioned to PVCA and have library obligations, please take care of
them immediately as fines will continue to accrue.

4. PVCA students are part of the Pleasant Valley School District. Any time a student is
in a Pleasant Valley School District building, he/she must be dress code compliant
and wear their PVSD ID badge.

Welcome Letter:

Each student will receive a Welcome Letter. This document contains pertinent
information for both students and parents, including: how to contact technical support,
how to contact your homeroom teacher, account information for the student to access
the portal and complete schoolwork, how to access online orientation, as well as other
important information students and parents need to know to be informed. Please keep
the Welcome Letter handy as it will be referenced often.
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Before You Begin:

In order to be successful in PVCA, you must maintain a solid schedule, have a
consistent daily routine, and ask questions when they arise. Furthermore, DO NOT wait
until the last minute to complete coursework because you will become overwhelmed
and may not be successful as a cyber learner.

Time on task is crucial to your success. At minimum, plan to spend at least one hour
per day on each course on your schedule, Monday thru Friday. You are responsible to
log in daily, complete assigned work, and submit assignments on time as indicated by
your homeroom teacher. Students may also complete and submit coursework on
weekends.

Please double-check your schedule to ensure it matches the one discussed with your
guidance counselor. If discrepancies exist, please contact your counselor or the PV
Cyber Academy office immediately. Also, if you have not had a conversation with your
guidance counselor lately, please check in with him or her. This will ensure everything
is in line for graduation.

Student Orientation:

Prior to starting the coursework, all students MUST complete the online Orientation
program to learn how to navigate the learning management system and to understand
how cyber school works. To access the Orientation course, log in to the portal, navigate
to “View Lessons”, and then click “Student Orientation to Cyber School”. The
orientation program will take about 45 minutes to complete.

Parent Orientation:

Past practice illustrates the more parents are involved, the better the students perform
academically. To this end, there are multiple ways for parents to understand the
program as well. First, parents, along with their cyber learner, can attend routine
Networking Meetings to not only socialize with other students and families, but to learn
tips and tricks on how to monitor and improve academic achievement – see Networking
Meetings. Second, parents can contact the homeroom teacher at 877-856-3311 x830
or the PVCA administrator at 570-402-1000 x4040 for assistance with orientation.

Furthermore, please ensure your voicemail is set up and functioning properly. All
too often voicemail messages cannot be submitted because the system is not activated.
Please double-check that your system can receive voicemails.

Communication from the Cyber Office is primarily done through email and phone
Connect Ed calls. Please contact the Cyber office with any changes to your phone
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or email address immediately. This will ensure communication flows properly and that
you are informed about your child’s progress. In a cyber environment, having accurate
contact information is crucial to the success of your child.

Student Communication:

Communication with your teachers is imperative for a successful experience. Students
are required to communicate with their teachers through the messaging icon. Students
in grades 9-12 are required to check their PVBears.org email at least once a day.
Students are also required to check their gradebook at least once a day. To check your
gradebook, log in to the portal and click the associated link located on the navigation
area on the left-hand side of the main page. Please note: Teachers may not be able to
receive emails from outside email addresses (this includes @pvbears.org addresses)
and are not permitted to send emails to student’s personal email accounts. Students
need to contact their teachers through the Message icon.

Parent Communication:

Communication is essential for a successful outcome. Parents will receive weekly email
updates on academic progress (entitled “Individualized Learning Plans”), as well as
periodic updates specific to the program and school district. Therefore, parents must
supply a valid email address during the intake process. Those who do not supply a
valid email address WILL NOT receive updates. The parent/guardian is responsible to
frequently check the email updates and act accordingly.

Parent/Guardian Responsibility:

A parent or guardian plays a pivotal role in whether the student will be successful in
cyber school. The parent/guardian must check to see if the cyber learner is logging into
homeroom each school day, completing and submitting schoolwork on time as indicated
by the calendar, review the weekly Individualized Learning Plan with his/her child,
monitor academic achievement, and communicate with the homeroom teacher and
PVCA administrator when necessary. One of our goals is to provide a positive learning
experience and we cannot do this without the help of the parent/guardian.

Socialization:

In addition to participating in afterschool activities, clubs and sports, students can
connect with others during homeroom, discussion boards, group sessions during office
hours, and evening networking meetings when offered throughout the school year.
There are many opportunities available, please take advantage of them.
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Networking Meetings:

Networking meetings are usually offered on a quarterly basis and PVCA parents and
students are strongly encouraged to attend. The purpose is to interact with other
students and families within the program, share ideas, and provide feedback regarding
the program.

Individualized Learning Plan (ILP):

Once a week, your child’s homeroom teacher will meet with him/her online to review
grades, absences, assignments, work submissions, and overall academic progress in
PVCA. Your child will need to schedule a time with his or her homeroom teacher. When
you are reviewing your ILP with your homeroom teacher, and for some reason you get
bumped out of the virtual classroom, or lose internet connection, please contact him
immediately to reestablish your connection at 877-856-3311 x830.

A parent/guardian will also receive the same ILP via the email address provided during
the intake process. These emails will be sent to your inbox on a weekly basis and will
come from Nreply@vlnpartners.com. Please do not accidently delete these messages
as they provide a snapshot of your cyber learner’s progress in PVCA. If you are not
receiving these messages, please check your Junk/SPAM folder. If you have questions,
please contact your child’s homeroom teacher at 877-856-3311 x830 or the Cyber office
at 570-402-1000 x4040.

Homeroom:

Your homeroom teacher is Mr. Obringer and he can be reached at 1-877-856-3311
x830. Students may contact Mr. Obringer by using the “Messages” icon in their student
portal, and parents can email him at RObringer@VLNPartners.com. Each PVCA
student is required to schedule a specific homeroom time during each school day.
Please log in at least ten minutes prior to your scheduled time. If you do not give the
computer system adequate time to log in or if you log in late, you will be marked absent.

Homeroom will typically only last for a few minutes; however, homeroom sessions can
last up to 30 minutes (especially when ILPs are reviewed each week). During
homeroom, the student has an opportunity to ask questions about the coursework,
assessments, processes, procedures, and discuss any cyber-related issues. Students
will communicate via the ‘chat’ tool during homeroom. A student can ask a question in
a one-on-one setting by requesting a conference after homeroom. At this time, the
computer microphone can be turned on for oral communication, if desired.

During homeroom, the homeroom teacher will provide important information regarding
your coursework and other announcements from Pleasant Valley School District, as
necessary. Prior to the conclusion of homeroom, you will be asked to communicate with
the homeroom teacher. It is imperative that you follow these instructions, as failure to
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do so may result in an absence. If for some reason you encounter a problem logging
into homeroom, please contact technical support -- see Technical Support.
Furthermore, a parent/guardian can email the homeroom teacher (RObringer@VLNP
artners.com) up until 3:00 p.m. that same day to reconcile. Documentation of an
excuse must be provided via email, not via a phone call.

Any questions about attendance, course schedules, due dates, course assignments,
program glitches, grades, and specific subject matter issues should be directed to the
homeroom teacher during homeroom sessions.

Daily Attendance:

By law, the Pleasant Valley School District is required to take attendance and there is no
exception in PVCA. Thus, attendance will be taken during homeroom. All PVCA
students are subject to the same attendance policy as brick-and-mortar students, which
includes, but is not limited to: truancy, SAIP (Student Attendance Improvement Plan),
requiring a doctor’s excuse, etc. If you miss homeroom your parent/guardian must
submit an excuse note to Mr. Obringer within 3 days of the absence or it will be
an unexcused absence. If you miss an ILP meeting it will be marked as unexcused. If
you accrue 3 Unlawful absences you will be sent a letter. Should you incur another
unexcused absence, the parent/guardian and the student will be required to attend an
SAIP (Student Attendance Improvement Plan) Meeting (for students under the age of
17.). If another unexcused absence is incurred (and every unexcused absence
thereafter), a citation will be filed with the district magistrate’s office and a truancy
hearing will be scheduled.

If there is an extenuating circumstance that a student will be unable to attend
homeroom, please notify the PVCA office (pvca@pvbears.org) and your child’s
homeroom teacher.

Connect Ed calls will be placed every day for students recorded as absent. If you feel
you received the call in error, you will need to contact your child’s homeroom teacher or
use your parent credentials to log in and see if your child signed in for homeroom.
Please do not call the Cyber office as they use the attendance from the homeroom
teacher to make the call.

For students 17 years old and over, missing 10 consecutive days may result in credit
denial and/or being withdrawn from the Pleasant Valley School District.

Students who repeatedly sign in to Homeroom and submit no work may be
required to return to the physical building and removed from PVCA.

Remember, logging into homeroom each school day and participating is a requirement,
not an option. Please read the attendance policy in the Student/Parent Handbook or
view it online at: http://www.pvbears.org.
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Snow Days:

During snow days students are required to log into homeroom. On and during
school holidays, PVCA students are responsible for the coursework as per the
deadlines noted on the portal calendar.

2-Hour Delays:

If the Pleasant Valley School District is operating on a 2-hour delay, PVCA students are
still required to sign into homeroom at the regularly-scheduled time. There are no
delays in PVCA.

Modules (MODs):

Each course on your schedule consists of weekly modules (MODs) and there are
roughly three to five graded tasks in each MOD. Regardless of the type of course that
you are enrolled in, 9-, 18-, or 36-weeks, you must complete the tasks in the current
MOD in each course every week. For example, if you have five classes on your
schedule, multiply that by five graded tasks in each class, which equals 25 graded tasks
per week to complete. This can be overwhelming at times, so plan your school week
accordingly and keep a tight schedule. You must spend a minimum of 1 hour per
day completing coursework in each course on your schedule, Monday thru Friday
— this results in the completion of at least two course’s MODs per day. If you do
not put this effort into your daily coursework, you will not be successful in PVCA.
Students are strongly encouraged to save a copy of all assignments to an
external storage, Google drive, or a USB drive should a conflict arise. All weekly
MODs are due by Friday at 11:59pm or a zero “0” may be given.

Completing Assignments:

In order to keep current in PVCA, students need to complete at least one module per
day for two different courses. For example; Today, complete the current modules for
English and Social Studies. By doing so, you will not have to complete any additional
work in these classes until this time next week. Tomorrow, complete the current
modules for two other courses. Following this process will afford you the opportunity to
work ahead on some of the assignments. Please remember to follow the due dates
found on the calendar on your VLN screen. In addition, your orientation course offers
suggestions for developing a schedule to help you stay on track.
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Use of Inappropriate Language:
When completing course assignments, do not use inappropriate text (language).
If inappropriate language is used, the assignment will result in a zero grade.

Plagiarism/Cheating:
Cheating and plagiarism are illegal. Any student who cheats or plagiarizes
material will receive a zero for that assignment. Please be careful, especially if
working with other cyber students on the same subject. Also, please do not use
an online translator when completing work for a World Language course as this
will also result in a zero grade.

Submitting Assignments:

In order to receive grades/credit, students must consistently complete and submit work
to their teachers to be graded. To upload a file, log in to the portal, click “Submit Work”
and follow the prompts. Failure to upload assignments/assessments or label them
correctly will result in a zero grade. Also, you can only submit one task at a time.
Please upload an entire task within one upload. This means that if your task contains
multiple pages, please save them as ONE (1) file in order to ensure they are graded
correctly. Please upload each task immediately once it is completed. This will
eliminate any confusion with other tasks, especially if you have many to submit. Lastly,
uploading files once you complete them will reduce frustration with technology issues or
internet connection problems if they
occur.

Students are strongly encouraged to save a copy of all assignments to an
external storage, Google drive, or a USB drive should a conflict arise.

Due Dates:

Make sure you are aware of, and are following, the due dates listed on the calendar on
your VLN portal. This information is routinely shared during homeroom. All required
tasks for each MOD are required to be submitted by Fridays at 11:59 PM. Past
due work will be awarded a zero.

Getting Help with Coursework:

Receiving assistance when help is needed is essential for any student. There are many
ways to get help in PVCA:

Office Hours:
Your online teachers offer live office hours in the virtual classroom. Every school
day from 10:00 a.m. until 11:00 a.m. and from 12:30 p.m. until 1:30 p.m. you can
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connect online with your subject teachers regarding course content or ask
questions you may have about specific assignments or assessments. To access
your teachers, log in to the portal, click “Classroom” on the left-hand side
navigation menu, and click the core content area you need help with. Prior to
attending Office Hours, please be sure you have completed your Reading
Exercise and attempted the Assignment so you are ready to fully discuss
your question(s) with your teacher.

Homework Help Line:
The Homework Help Line is available on school days from 6-8 pm. You can call
877-856-3311 during these hours and follow the prompts.

Resource Room-
For students with an Individualized Education Plan (IEP), Gifted Individualized
Education Plan (GIEP) or Chapter 11/504 plan, there is a virtual Resource Room
available to work one-on-one with a learning support teacher. The Resource
Room is where all modifications or specially designed instruction will occur. This
room is available every school day -- the specific times are listed in the
‘Classroom’ icon of the student portal. Students who have access to this virtual
room will receive an email through their cyber account with specific information
regarding the Resource Room. The parent/guardian will also receive this same
email through the email address provided during the intake process. The
Resource Room may be required for some students and it will be listed on the
IEP, GIEP, or 504 plan.  Please check your documentation.

Get Help From a Teacher -
If you are seeking content-related support, click the “Get Help from a Teacher”
link on the left-hand side navigation menu of your student portal and fill out the
form. Teachers’ responses will display beneath the form, so be sure to check
back periodically. The response will either include information to help the student
to better understand the content, or will direct the student to the virtual
classroom.

PVHS Tutoring-
As a PVCA student you may attend Math or English Lab after school hours at the
high school throughout the school year. When attending these in-person
sessions, you must come prepared with your notes and specific questions
regarding the material. The labs function as tutorials, no instruction will be
provided. These sessions are held after school hours usually from 2:30 pm to
3:30 pm. Please check with the main high school office for specific times and
availability. You must provide your own transportation to and from school.
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Students need to check back often for a response from the teacher they are
requesting help from.

Technical Support-
Utilizing technology is an integral part of cyber schooling, which means you may
experience a loss of power, loss of Internet connectivity, corrupt files, software

incompatibility, or hardware failure at some point during the school year. If this
happens, you must contact technical support IMMEDIATELY so the issue can be
documented and quickly rectified. Failure to do so may result in a failing grade,
especially if report cards are due.

Technical support is available from 7:00 am to 4:00 pm, 5 days a week Monday
through Friday. When calling, if you reach a voice mailbox, please leave a
message (including your name, phone number, a brief description of the issue
and what device you are having issues with) and a support representative will
return your call asap. Technical support can be contacted by calling
570-402-1000 X4925. Alternatively, you can also email at PVCA@pvbears.org.
If sending an email please type “Technical Support” in the subject field so it can
be processed accordingly. Every support issue is logged, so it is very easy to
determine patterns of poor behavior.  Dishonesty may result in a failing grade.

**Do not attempt to return any of your equipment to the High School
unless you are told to do so by the Technical Support Team and
receive a call from the Cyber office. The Cyber office may not take
them back until informed by the Tech Department that the student will
be returning it.

As a cyber student, it is your RESPONSIBILITY to ask for help if needed, because your
teachers will not know you are struggling unless you reach out to them. By doing so
early, you will eliminate unwanted surprises when report cards are available. The
longer you wait to get help, the harder it will be to recover, especially if the
material is used to build on a concept that will be taught in the future.

Grades/Gradebook:

Once your assignment/assessment has been completed and submitted, please expect
a turn-around time of 72 hours before a score is logged in the gradebook. If you have
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questions regarding the assignment or grade, please contact your homeroom teacher.
Remember, your teacher is responsible for grading multiple students. Please do not
expect to have your material graded in a timely manner if it is handed in late or not
labeled properly. To check your current grades, log in to the portal and click
“Gradebook”. You may also click on “View Graded Work” to download graded
assignments/assessments and view/hear your teachers’ feedback. Parents can also
log in to the gradebook to check teacher comments as well as current grades by
referencing the account information the email they received at the email provided on
the registration form.

Keystone Exams / PSSA Exams:

All PVCA students who are scheduled to take either the PSSA or Keystone Exam
MUST TAKE THE ASSESSMENT when scheduled, these exams are mandatory.
Failure to take the exams may result in a withdrawal from PVCA. Please mark your
calendar accordingly.

Career Portfolio:

If you are a senior, whether you transition into PVCA during the year or start the year as
a PVCA student, you are responsible for the completion of the Career Portfolio. More
information can be found on the high school website – www.pvbears.org.

Once your project advisor contacts you via email (your project advisor will use your
@pvbears.org email account) or phone, please follow the deadlines established by that
individual. Advisors have to adhere to deadlines just as students do. The Career
Portfolio is required by the PA Department of Education, not the Pleasant Valley School
District. You cannot receive a diploma without successfully completing this project. If
you don’t hear from your advisor, please take the initiative to contact him or her.

Cyber Email Account:

When you register as a cyber student, you automatically receive a cyber email account.
It is your responsibility to check this account twice daily as your teachers will use email
to communicate with you. To access your account, log in to the portal and click “Email”
on the left navigation area. Remember, this is cyber school and the use of email is how
your teachers will communicate with you. Note: your email address is your cyber
username followed by @vlnstudents.com (i.e. smithj1@vlnstudents.com).

Printer Ink:

Students in Kindergarten through 3rd grade are supplied with an all-in-one printer; it will
be used primarily for scanning purposes. Your ink cartridge should last the entire
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school year (500 pages). You will be responsible for purchasing ink for the printer.
Also, please note that although your printer may be equipped to hold two ink cartridges,
it will contain EITHER a black cartridge or a color cartridge. Your printer does not
require BOTH cartridges in order to function. Please contact technical support if you
have problems or questions.

Calculator:

If you are in need of a graphing calculator, please contact your homeroom teacher for
an online version.

Returning of Equipment:

If you decide during the school year to return to the traditional classroom, when you
finish all your cyber work at the end of the school year,it is imperative that all borrowed
equipment for this cyber program (computer, chromebook, printer, cables, books, etc…)
are returned to the Pleasant Valley Cyber Academy office at the high school
IMMEDIATELY. This will allow our cyber partner to reimage the system and to check
for component failure in a timely manner. This process will also afford other students
who wish to pursue a cyber education the opportunity to do so. Failure to return ALL of
the materials within the time specified in the Equipment License Agreement may result
in the school district filing a theft of property charge with the local magistrate against the
parent/guardian/student (18 years of age or older) who signed the lease contract.

When a theft charge is filed, the judge will issue a summons to appear before the court.
If this happens, the parent/guardian/student will be arrested, finger printed, and charged
with a third degree felony theft of property. In addition to receiving a criminal record, if
the person does not appear, a bench warrant will be issued. The person who signed
the contract will receive not more than seven years jail time and up to $15,000 in fines
according to Pennsylvania law.

Once the charge is filed, if the books and equipment are returned, the
parent/guardian/student (18 years of age or older) will still be responsible to appear in
court and pay court fees unless the magistrate discharges the case. It is also
noteworthy to mention that once an arrest record is generated, the felony will still show
up on any background check when requested. This may be problematic if seeking
future employment.

A felony charge is not something the school district wants to pursue. Upon completing
or withdrawing from the program, please return the books and equipment to the Cyber
Academy office immediately.

If equipment is not returned in the condition it was in when it was given to you, or if all
components are not returned, you may be sent a bill for replacement and or repair.
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Failure to pay the bill may result in the student not graduating or not returning to PVCA
until the situation is rectified.
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